MATILDE VIOLA
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H&M

Emma Evans

224 Regent St.
London, W1B 3BR

27 dicembre 2024
Dear Hiring Manager,

I am writing to express my strong interest in the Retail Store Manager position at H&M. With over five years of experience in
retail management and a passion for driving success, | am confident that my background and skills will be a great fit for your

team.

In my most recent role as Retail Store Manager at Ralph Lauren, | developed expertise in leadership, sales optimization, and
exceptional customer service. My experience in managing diverse teams and delivering consistent results in high-pressure,
fast-paced environments has strengthened my ability to adapt and thrive in dynamic retail settings. | am particularly proud of
my ability to inspire colleagues, fostering a positive, performance-driven atmosphere that supports both individual and team

growth.

I am deeply committed to H&M'’s customer-centric approach and believe my results-oriented mindset aligns perfectly with
your company’s values. With a keen eye for detail and a commitment to excellence, | am excited by the opportunity to
contribute to H&M's continued success. My strong communication skills, dedication to delivering results, and ability to lead by

example would make me an asset to your team.

Thank you for considering my application. | look forward to the opportunity to further discuss how | can contribute to H&M's

continued success.
Yours sincerely,
Matilde Viola

Attached: CV and references



